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VISION

To be recognized as a leader in Integrated Services

MISSION

Distinction in Quality

CHAIRMAN’S MESSAGE

In line with 2030 Vision our corporate culture and values are
focused in adapting quickly to our customer needs and
improving life standards of our employees and stake holders.

From the Company’s inaugration in 2013 to the present day, our

values of customer care and integrity not only achieved

continuous improvement in our operational services but also
contributes in a persistent drive for growth.

We are committed to ensure corporate functions in line with
2030 National Vision; our working methodology protects and
sustains the environment in which we all live; our aim is to
build a better future and contribute in socio economic
development of our employees, staff, shareholders, stake
holders and business partners.

Our strategy of continuously training, developing and retaining
our employees, enables us to exceed customer satisfaction in
delivering quality services.

We pride ourselves in having a long term and successful
business associations with all our esteemed customers.

Abduaziz Saeed almalki
STS GROUP

> ”441"
PSS PR R,

EEEEET &

\\é
2N




S /// @ sts company-ENSAHARPRESS-SNT final.pdf 4 3/23/2023 5:48:03 PM
£

@

ABOUT STS

STS is a leading provider of integrated services to diversified
busines sectors in the Kingdom of Saudi Arabia.

With over 7 years in the service industry, our clients can be assured
that we have the necessary financial strength, required licenses
and permits, qualified staff, and a thorough understanding of
market needs.

<

With more than 1500 employees and 16 branch offices kingdom
wide, ensure 24/7 provision of services.

STS works across a wide range of business sectors and is a major
provider of Manned Guarding Services (armed and unarmed),
Event Management Services, VIP Escorts and Close Protection
Services, Consultation and Risk Management Services,
Operations and Maintenance Services housekeeping to many
customers in the Kingdom of Saudi Arabia.

In order to support our clients’ needs, STS focuses on the
assessment of current and future risks and develops secure
solutions to minimize their impact.

<
- g5
Established Branches Employees

2013 16 +1500

&

Business Lines Customers

5 400
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With the team of highly trained, skilled and experienced security
Management Officers, our security services focus on protection of
life and property, minimizing and mitigating the risks, detection
and deterrence of crime, maintenance of peace and order and

S 0 L U T I 0 N S implementation of rules and regulations set forth by our valued

customers.

We have exceeded customer’s satisfaction, our employee’s loyality
and trust by implementing and focusing in the methodology
towards retaining, training and development of our employee,
succession plans, reward and recognition and continuous
improvement plans.

Our Services:

% Static Security Guard Services.

) Event & Crowed Management Services.

) VIP Escort & Close Protection Services.

’}5 Security Specialized Training & Development.

a’ Security Risk Management & Consultancy Services.
’vﬁ’ Vehicle Tracking.

D 24/7 Security Control Room.

SECURITY MONITORING

Management and Supervision from sixteen(16)branches,
working 24/7 and in direct liaison with patrolling
supervisors.

Our customer relations and Security Control Room works
around the clock and is linked to guarding locations and
patrolling supervisors providing proactive service to our
clients.
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LANDSCAPING SOLUTIONS

HOSPITALITY
SOLUTIONS

Our Approach & Methodology Environmental protection has changed
the priorities of modern age.

Eye caching green structures and gardens have won attraction of
both corporate and residential structures.

Tailored with professional engineers and technical staff our cost
effective green solution have not only enabled our customers to
maintain corporate image but also contributed in public awareness
to maintain green environment.

Study our customer needs, provision of environmental friendly
tools and equipment, design innovation have ensured long term
business partnership with our valued customers.

in Line with Arabic Hospitality Traditions,
our trained staff ensures effective and
comfortable services in hospitality.

We ensure timely deliverance of coffee, tea, assorted
beverages to all employees, and guests within the
customer facilities in a friendly and sweet manner.

Identifying Customer Requirments.

Provision of Customized Programme, meeting.
customers requirments.

Committment on Quality Service.
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Events are the part of booming industry that continues to grow
both domestically and internationally. <

This increase in popularity has lead to larger and
more diverse attendees, making crowd management

and crowd control a necessary and integral part of the
planning process for any event.

STS understands the significance of event management and crowd
control and the need for proper operating procedures and the
impact of inadequate crowd management and control.

We study, analyse and provide integrated crowd management solution.

Combined with international know how on events, our local
experts have won the client satisfaction on event security and
safety services.

We provide year around Security Event Management Solutions,
led by professional team with more than 20 years of experience.

Being first point of contact & as an Ambassador of the venue; we
ensure maintenance of peace & order throughout the events.

Event SO[Utlons - Event Risk Assessment.

- Event Security Plan.

- Event Emergency Plan.
- Crowd Segregation & Management.
- Access Control and Ticket's Sales.
EVENT MANAGEMENT - Event Fire Safety Wardens.

S OLUTTIONS - Conferences & Exhibitions.

- Concerts & Sports Events.

- Hajj Event.

| - Crowd Management.
International Events. % - . - Public & Private Events.

Exhibitions & Seminars.
Diplomatic Events.
Private Functions.

Corporate Events.

Musical Concerts.
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- Close Protection Officers.

- Trained Security Drivers.

- Equipped security vehicles.
- Airport Meet & Greet.

- VIP Escorts.

- Route Assessment & Planning.

STS provides world class VIP Escort Services to its international
clients.

Our highly trained, skilled. and experienced close protection
officers provide personal protection to executives in the corporate
setting, private high net individuals and celebrities, and private
family members in need of professional protection services.

SOLUTIONS
> »
<
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Our Solutions :
Risk Management has long been an integral part of security

planning and security surveys and we offer consultancy « Comprehensive Security Surveys and Threat Assessments.
services at a local company level for over 5 years. - Gap Analysis.

= Disaster Management.

= Executive Level Crisis Planning Exercises.

= Development & Implementation of Security Policies Procedures.

= Training Needs Analysis.

= Travel Advisory.

Contingency & Business Continuity Planning/Project Management.

The increase in threat from numerous sources: terrorism,
internet hacking, disaffected employees, theft and general
crime, industrial espionage and other sources has
demanded a substantial growth in security consultancy
services for Medical, Hospitality, Governments, Education,
commerce and even private sector.

Risk Management has long been an integral part of security
planning and security surveys and we offer consultancy
services at a local company level for over 5 years.

MANAGEMENT SOLUTIONS
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SOLUTIONS

Access Control :

- .‘A ”A .

Comprehensive site security management requires a
multi-functional approach including physical protection
(barriers), electronic protection (detection), and process
(monitoring, screening and control).

In this context, STS has developed a wide range of security
products which reduces risk and optimize your overall security
solution, keeping in mind efficient utilization of electricity to
help you save money and been evironmentally friendly.

This is the heart of a modern security system.

It is the central component from which intrusion, fire, and video
monitoring take credit for their operations.

STS has long-standing experience and exclusive technologies
which respond to a diverse set of client needs. Solutions range
from basic access control systems with a few readers, to a
comprehensive installation of centralized security management
systems which can manage multiple sites and locations.
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u H 0 U S E - Competent People.
= Professional Management.
= Cost Effective Operational Methodology.

KEEPING
SOLUTIONS

= Quality approved equipment and products.

Strict Quality Assurance.

The demand of hygeinic living
conditions and working environmnet
has dramatically improved over
the years in all segments of life

% Hygeinic & Quality Cleaning

including but not limited to schools, q‘ 4
hospitals, corporate sector, banks, %: = Marble and Wooden Floor Cleaning.
commercial facilities and office buildings. 7
R - = Carpet and Drapery Cleaning.
With our team of professionals, we provide ¥ [ 7

and manage house keeping services to all
kind of facilities ensuring a safe and healthy
place to work and live in.

-~ = Windows, Glass Walls, Ceiling Cleaning.

= Restaurant Floors and Hoods Cleaning.

Upholstry and Curtains Cleaning.
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Cleaning Services for Residential, Retail,
healthcare, industrial & Corporate Sectors.
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The success of any plant or equipment maintenance depends upon unique

£
methodology of Preventive and Corrective Maintenance Programmes driven by

@
0 P E R AT | 0 N S & M A | N T E N A N C E technical and skilled engineers and work force.

Our Computerized Maintenance Programmes are effectively implemented and
monitored through Key Performance Indicators and Quality Assurance
Programmes.

This ultimately allowed our customers to achive optimum production without any
loss time or injury.

Our on site training programs is value added service to ensure compliance with
Preventive Maintenance.

Our Objectives:

» Save Cost.

- Reduce Equipment Down / Lost Time.

» Ensure Equipment Life with Proactive
Maintenance.

We Serve

« Govt Facilities.
» Banking Sector.
» Industrial and Medical Facilities.

» Commercial & Residential Facilities.

\\é
2N

EEEEN &




NV
/\

)

\

@ sts company-ENSAHARPRESS-SNT final.pdf 13 3/23/2023 5:48:04 PM

@
A

Dogs have proven to be versatile and loyal animals.

Their basic instincts are sharpened by very well trained and experienced
K9- trainers and handlers.

STS K9- unit trains the dogs to detect drugs and explosives.

The main aim of our K9- unit is to discourage criminal activity and maintain
peace and order.

It takes a special dog with the right personality and learning capability to
serve alongside our security team to detect and deter unlawful activities
that leaves our clients and business owners victimized.
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Competetive and demanding world we live in, the organizations are in

continuous effort of improving processes, systems to achieve ultimate
S 0 L U T I 0 N S levels of services in a cost effective and profitable way.
Engineered with modern technology, and managed by experts, our Facility

Services not only determines the needs but also ensures that our
valuable customers recieve highest standards of services.

Our professionally designed Facility solutions have not only assured
ultimate customer's satisfaction but guaranteed long term partnership
within diversified business segments.
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PROUDLY

Head Office: STS Group

Jeddah - 22241 Al-Baghdadiyah, Ben Ladin
Plaza, 1st floor - Kingdom of Saudi Arabia
Tel: +966920022166 - +966122651666
Web: www.sts-saher.com




